Jeffrie Story
8650 E Via de la Escuela

Scottsdale, AZ 85258

480.367.8887

story@jeffrie.com
www.UnleashYourSalesDNA.com
1998 – PRESENT, self-employed, Unleash Your Sales DNA®
· FOCUS of business:  Increasing sales and leadership behaviors within corporate sales organizations
· Licensee and certified trainer for Behavioral Sciences Research Press, Inc., assessment and training on overcoming Sales Call Reluctance®
· Affiliate of Involve Technology, selling StreetSmarts® online tool for sales productivity and sharing best practices
· Affiliate of ASA Sales Systems, LLC, certified for M-Power™ management tool for increasing productivity: includes coaching, training, selling

· Consultant in Hong Kong for Hong Kong Telecom, via contract assignment through KPMG Peat Marwick, 1998

· Program Manager for Phoenix Influence Program, a non-profit leadership development program, 1998-2002
· Monthly columnist for MacDonald Advertising Services, 2005 - Present

U S WEST (now QWEST), 1972 – 1998:  
25 years in sales and marketing leadership
· Director - Messaging Products and Services, Phoenix, 1996-1998 (a $160 Million product)
· Director - Home Office Market, Phoenix, 1994-1996 (Marketing and Sales)

· Director - Market Segment Strategies, HPS, Phoenix, 1993 - 1994

· Lead Product Director - Voice Messaging Service and Additional Lines, Phoenix, 1991-1993

· Director, Product Packaging, Phoenix 1989-1991

· Director - Sales, Consumer Division (Iowa, Nebraska and Utah), Omaha, 1987-1988

· District Sales Manager, Consumer Division (Iowa, Nebraska, South Dakota), Omaha, 1984-1987

· District Sales Manager - Industrial Accounts – Manufacturing, Wholesale, Des Moines, 1979-1983 

· Sales Manager - Finance and Insurance, Des Moines, 1975-1979

· Management Trainee & Supervisor, Marketing, Des Moines, 1973-1975

· Staff Assistant, Corporate Advertising, Omaha, 1972

SAMPLE OF ACCOMPLISHMENTS

· Co-founding and directing the leading-edge U S WEST Home Office Sales Center, creating a new record-breaking sales organization and dynamic new culture.  During my leadership tenure, the group improved sales productivity measurements by 180% and customer service measurements by 300%.
· Designing and leading two projects that resulted in receiving the Chairman's Award for innovation and quality.  I was the only person to lead a winning group for two consecutive years, in a company of 56,000 employees.

· Achieving national leadership in market share as Marketing Director with P&L responsibility for the $160 Million Voice Messaging Service.

· Receiving the highest leadership ratings in Marketing through employee surveys.

· Designing and delivering consultative selling trials for Hongkong Telecom in Hong Kong, China (while on contract to KPMG Peat Marwick).  Sales results increased 30%.

SKILLS

· Marketing 
· Sales
· Coaching 

· Customer Service
· Creativity

· Leadership 
· Ability to relate to all levels of an organization

· Successful experience in all types of markets, from key accounts to consumer

· Successful experience in both direct sales channels and call centers
· Teamwork
· Training development and delivery
· Oral and written communications 
· Presentation skills and group facilitation 

· Personnel selection, development and motivation

· Ability to learn quickly and work quickly
· Goal orientation
· Fluent in Spanish



FORMAL EDUCATION AND ACCOMPLISHMENTS

· BA Degree, University of Iowa, Summa Cum Laude

· 3.7 Overall Grade Point Average

· Mortar Board Member; Phi Beta Kappa Member

· Sorority Scholarship Award 

OTHER PERSONAL DEVELOPMENT

· Completion of a multitude of marketing, business, sales and sales management courses through:

· AT&T 
· Coaching for Improved Performance

· Marketing Manager Development

· Advanced Finance Industry Training

· Insurance Industry Training

· Consultative Selling

· Managerial Development

· Financial Analysis
· U S WEST Marketing Academy
· Marketing Challenges

· Applied New Product Development

· Product Management

· Life Cycle Management

· Financial Marketing Decisions
· University of Nebraska
· Organizational Psychology
· Statistics
· University of Virginia Darden Graduate School of Business
· Sales Management and Marketing Strategy

· National Speakers Association
· 
Influence Leadership Development Program, 1984 (participant) and 1997-present (Program Manager for Phoenix)
· Certified by Sales and Marketing Executives International as a Certified Sales Executive (CSE)
OTHER CURRENT AND PAST Affiliations
· Past President and Board Member of Sales and Marketing Executives (SME), Des Moines

· Board Member and First Vice President of SME, Omaha

· President and Founder of SME, Phoenix

· Institute for Career Advancement Needs (ICAN), Omaha:  Member of Influence II group, Chairperson of Seminar workshop

· Advisory Council member for Iowa State University School of Business 

· Professional Member of National Speakers Association (NSA) and Arizona Speakers Association, 1996 – Present; Officer and Treasurer of NSA Arizona, 2002 – present
· Program Manager for Phoenix Influence Leadership Group

· Women at the Top (WATT), Board Member
REFERENCES
Many available upon request.
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